Continuing Treatment Procedure for Veterans

Getting authorizations for continued treatment has become increasingly difficult on our end.
Therefore, moving forward, we will request more visits and fax it once. We will provide you with
the same request we faxed them, and it will be up to you to follow up with them. Every-other-
authorization, the VA requires the veteran to return to their doctor to get additional visits, and
we will inform you of when you must do that. Please feel free to check in on your authorization
dates with us at any time as well.

If you’d like more information, we’d be happy to let you know of our struggles and explain further
about why we won’t be continuing to follow up on authorizations.

We greatly apologize for this inconvenience, and we truly wish the process was easier. If you'd
like to continue to be treated without an authorization, Dr. Rodriguez will adjust you for $25, or
we’d be happy to bill other health insurance if you have it.

| understand it is my responsibility to follow up with the VA regarding authorization for care, and
if | am seen without authorization, | will be charged $25 for my visit.

Print Name

Signature Date



